
New ESRD Patient Orientation Packet (NEPOP)
A guide to help you get started

YOUR COVERAGE 
Understand Medicare

YOUR RIGHTS 
Learn how to speak up

TREATMENT OPTIONS 
Explore your choices

EMERGENCY PLANNING 
Know what to do

EAT WELL 
Kidney-friendly guidance

FIND SUPPORT 
Resources for you, your 
family, and caregivers

EMPLOYMENT AND  
LIFE PLANNING
Vocational Rehabilitation 
services, i.e., Ticket 
to Work can help you 
maintain an income and 
reach life goals.

SCAN HERE

Use your phone’s 
camera to open the 

free resource.

For more information, please contact KHARES at 866-446-3507

Kidney Health Analytics and Responsive Emergency Support
Corporate Office: 300 Jericho Quadrangle, Ste. 300, Jericho, NY 11753
KHARES Emergency Hotline: 866-446-3507
Email: KHARES@ipro.org
Website: khares.ipro.org

This material was prepared by the Kidney Health Analytics and Responsive Emergency Support (KHARES) contractor, under 
contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human 
Services. The contents presented do not necessarily reflect CMS policy nor imply endorsement by the U.S. Government. 
CMS Contract #:75FCMC19D0029.  Pub. No.: KHARES.IPRO-CE-20260827-208   10/28/2026  - v9   -VB

mailto:KHAREScommunication@ipro.org
https://khares.ipro.org

